
 

1 
 

 

● 

● 

● 

● 

● 

● 

● 



 

2 
 

● 

● 

● 

● 

● 

● 

● 

● 

● 

● 

● 

● 

 Outstanding management skills and leadership abilities, preferably in ticketing, museums, 
or non-profit organizations. 

 3-5 years experience using ticketing applications (knowledge of ShowClix preferred but 
not required), spreadsheets and databases, including strong knowledge of Microsoft 
Word and Excel. 
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 Fortitude with staff, vendors, and visitors; asserting knowledge, authority, and excellent 
decision-making skills. 

 Ability to analyze data and situations to provide solutions and recommendations based 
on findings, in conjunction with good judgement skills. 

 Takes initiative in communicating and implementing methods to solve problems or 
improve processes and policies, while also understanding when situations should be 
elevated for additional feedback.  

 Strong listener with highly effective verbal and written communication skills and ability to 
interact with persons of diverse jobs, backgrounds, and personalities. 

 Demonstrated ability to plan, time, and prioritize multiple tasks and meet multiple 
deadlines in a dynamic, fast-paced environment with numerous interruptions and 
fluctuating priorities. 
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